Action Travel Is Heading WEST!

1o See B Tribe in Eaudyear Anzana
T SPRING TRAINING 2012!

TRIP # NIGHTS/DATES DOUBLE TRIPLE SINGLE
#1 7 ngts Mar 14-21 Wed/Wed $1569 $1399 $2099
#2 7 ngts Mar21-28 Wed/Wed $1569 $1399 $2099
King Suite 7 ngts for both dates above $1679 N/A $2319
#3 14 ngts Mar 14-28 Wed/Wed $2529 $2179 $3589
King Suite for 14 ngts $2729 N/A $4019

HAMPTON INN & SUITES
Hotel features
+ Outdoor heated pool & hot tub
+ Business center with copier,
computers and printers.
+ Gift shop
+ Car rental desk
+ Fitness room

Standard Room features

Luxury bedding; 25” Color TV, jet-
ted tub/hydro spa; coffee maker;
hair dryer; iron & ironing board; safe;

free local/toll free calls; laundry
INCLUDED IN YOUR PACKAGE facilities; room service; high speed

* Round-trip, non-stop transportation from Cleveland to internet access wired & wireless.
Arizona via Continental Airlines

* Round-trip motor coach transfers from the Phoenix Airport
to your hotel in Goodyear, AZ S CACTUS LEAGUE TEAMS
ee the Tribe take on some of the teams

Reserved seat tickets to Tribe home and road games from the Cactus League: Arizona
. Diamondbacks; Chicago Cubs; Chicago

Terrahce seats for all home game with all you can eat buffet White Sox: Cincinnati Reds: Colorado
unc Rockies; Kansas City Royals; Los

Round-trip transfers for all home and road games. Angeles Angels; Los Angeles Dodgers;

. . . . Milwaukee Brewers; Oakland A's; San
Accommodations at Hampton Inn & Suites, including taxes Diego Padres; San Francisco Giants:

Full breakfast daily Seattle Mariners; Texas Rangers.

A private Southwest BBQ Welcome Dinner Party Packages include reserved seat game
tickets for all home and road games.

Quality Spring Training souvenirs The schedule for games will be made

: available by The Cleveland Indians by
Escorted by Action Travel Staff November, 2011,




TERMS & CONDITIONS

+ NON-REFUNDABLE DEPOSIT of $150.00 per person due
immediately upon booking.

» Balance due: December 9, 2011

+ Should there be an airline or motorcoach fuel surcharge,
price is subject to change.

« Air tickets include government taxes; Passenger airport facility
charges (PFC’s) and fuel charges are subject to increase.

« Name change $100.00 per person + the costs the airline
charges at the time of change.

ACTION TRAVEL CENTERS, INC.

Action Travel Centers, Inc. is acting as intermediary and agent for suppli-
ers (“principals” identified on the attached or accompanying documents in
selling services that are not directly supplied by the travel agency such as air
carrier, hotel accommodations, ground transportation, meals, tours, cruises,
etc.).

This agency, therefore, shall not be responsible for breach of contract or any
international or careless actions or omissions on the part of such suppliers
which result in any loss, damage, delay or injury to you or your travel compan-
ions or group members.

Unless the term “guaranteed” is specifically stated in writing on your tickets,
invoice or reservation itinerary, we do not guarantee any of such
suppliers’ rates, bookings, or reservations. The travel agent shall not be
responsible for any injuries, damages, or losses caused to any traveler in
connection with terrorist activities, social or labor unrest, mechanical or
construction difficulties, diseases, local laws, climatic conditions, or condi-
tions outside the travel agent’s control. By embarking upon his/her travel, the
traveler voluntarily assumes all risks, and is advised to obtain appropriate
insurance coverage against them. Your retention of tickets, reservations or
bookings after issuance shall constitute a consent herein to your travel
companions or group members.

CLEVELAND INDIANS

The Cleveland Indians are not directly involved in the design and execution of
the “Tribe Spring Training 2012 Series” and are to be held harmless of any
liability for injury, damage, loss, accident, delay, cancellation or irregularity
which may occur by reason of default by tour operator, hotel, travel agency,
ground transfers, meals and air carrier. By embarking upon his/her travel, the
traveler voluntarily assumes all risks involved with such travel, whether it is
expected or unexpected.

INSURANCE:
WE HIGHLY RECOMMEND TRIP CANCELLATION INSURANCE.
Travelex Advantages to you: (Please see insurance policy for
complete details and terms/conditions).
- Trip Cancellation or Interruption - these coverages pay certain
non-refundable expenses if your trip is cancelled or interrupted for
the following covered reasons:
« Sickness, injury or death to you, a family member or traveling
companion
 Bankruptcy or financial default of an airline, cruise line, tour
operator
« Strike that causes complete cessation or services of common
carrier for at least 48 consecutive hours
» Adverse weather or natural disasters resulting in the complete
cessation of travel services for at least 24 consecutive hours
« Employer termination or layoff affecting you or a person
sharing the same room
* Hijack, quarantine, jury duty or court ordered appearance as a
witness in a legal action in which you or your traveling compan-
ion are not a party.
» Plus more! See complete insurance benefits for details
- Trip Delay - pays for certain extra transportation and accommoda-
tion expenses if your trip is delayed for 5 hours or more.
- Itinerary Change - coverage for the unused non-refundable
pre-paid expenses if the travel supplier makes a change in your
itinerary after your scheduled departure date which prevents you from
participating in that event.
- Emergency Medical Expense - reimburses you for certain expenses
incurred due to sickness or accidental injury which occurs while on
your trip.
- Medical Evacuation/Repartriation - you are covered when your
condition is acute or life threatening and adequate treatment is not
available at a local hospital.
- Baggage Delay - if your baggage is delayed more than 24 hours,
you will be reimbursed for the purchase of essential items.
 Accidental Death & Dismemberment - you are covered for loss of
life, limbs or sight due to an accidental injury while on your trip.

NOT INCLUDED IN YOUR PACKAGE:
Lunches « Dinners (unless specified) « Telephone calls
» Maid’s gratuity « Items of personal nature * Travel Insurance

—ACTION ——=
TRAVEL CENTER

visit our website!
www.actiontravelnow.com

Hurry! Space is Limited & Won’t Last!

440-248-4949 - 800-391-1167
FAX 440-248-4082 or mail form today!

5900 HARPER ROAD
SOLON, OH 44139




Spring Training 2012 Application Form

HURRY! SPACE IS LIMITED
MAIL or FAX (440-248-4082) AS SOON AS POSSIBLE

Please make check payable to: Action Travel « 5900 Harper Road ¢ Solon, Ohio 44139

Deposits and balance also accepted by credit card: Mastercard ¢ Visa * Discover (No American Express accepted)

Enclosed please find $ as deposit for ___ person(s) ($150 deposit per person including children + optional
insurance). NON-REFUNDABLE DEPOSIT of $150.00 per person is due immediately upon booking. Balance is
due December 9, 2011. Please complete this form in its entirety and return with payment. Insurance: Trip cancellation
or interruption, trip delay-accident/medical/baggage and more is available and must be paid with deposit to waive pre-
existing health condition limitation. You must be medically able to travel when you apply for the Travelex Insurance.

PLEASE PRINT OR TYPE:
Name: Date of Birth (Name must match exactly to drivers license)

Name wanted on your name tag(s):

Address: City:

State: Zip: Sharing a room with Date of Birth
Day Phone: ( ) Evening Phone:( )

If children, list first, last names + ages E-mail address

Special occasion For who? Date of occasion

Check Here for T-Shirt(s)-(Men’s Sizes): ( )S ( )M ()L ( )XL ( )XXL ( )XXXL

Circle # of years previously attended Action Travel’'s Spring Training:
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

CHECK PACKAGE # OF NIGHTS DATES DBL TRP QUAD SGL
#1 7 ngts Queen Double March 14-21 Wed/Wed ( ) ( ) () ( )
#1K 7 ngts King Suite March 14-21 Wed/Wed ( ) (N/A)  (N/A) ( )
#2 7 ngts Queen Double March 21-28 Wed/Wed ( ) () () ( )
#2K 7 ngts King Suite March 21-28 Wed/Wed ( ) (N/A)  (N/A) ( )
#3 14 ngts Queen Double March 14-28 Wed/Wed () () () ( )
#3K 14 ngts King Suite March 14-28 Wed/Wed ( ) (N/A) (N/A) ( )
i TRAVELEX TRIP INSURANCE - please initial one
PAYMFNT (check one): [] Mastercard L Visa ( ) Yes, | want travel insurance <+$8.00 per policy fee>
O Discover CARD # ( ) No, | decline travel insurance
Exp.date__ 3digitcode _ onbackofcard || Trip Costp/p Age0-34 35-59 60-69 70-79 80+
following credit card’s last 4 digits. | hereby give Action $1.001-$1,500  $ 64 $ 82 $110 $162  $252
Travel authorization to charge against my credit card in the $1,501-$2,000 $ 85 $107 $149  $217 $322
amount of $ $2,001-$2,500  $107 $132  $184 $267  $394
Signature $2,501-$3,000  $127 $155  $218  $319  $465

I/we have read and understand the provisions in this flyer regarding cancellations, refund and the
travel agent’s responsibilities. Signature(s) of adult applicant(s):




